FU HUI LIBRARY EERE

Yen Pei Building, Level 2, 105 Pungol Road, Singapore 546636. Tel:64898161 Ext 20/21
Email: FU.HUI.Library@bcc.org.sg

FEEDBACK FORM =&

To improve our Library services, we will appreciate your comments on Fu Hui Library. Please
write them down on this form and returned it by mail or simply drop it into the suggestion box in
the Library.
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1. | LIBRARIAN BB R RS

a. Manner &%

Helpfulness & %

Knowledge %11

Efficiency 2%
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Others, please specify HAIE 1A

2. | COLLECTIONS#®P

Variety Ffi2&

Relevance 1]

Up-to-date 5T

Physical Condition 15 &R

Availability 7] i 1%

Layout HF#]

Classification 732%
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3. | FACILITIES& SERVICES #ji 5 RS

. Internet Stations %3

. Audio-Visual Corner VT ff 7%

. Meditation Hall ## Ak =

. Book Search P& 5

. Photocopying Services 5%F[1 it %5

Book Reservation {4 5 45 £
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4. | ENVIRONMENT &Rt

. Ambience &7 i& Fi )&

. Cleanliness J&5 & &

. Furnishing & Layout £ii & 52 ¥

. Physical Condition #5524k

. Lighting %] %

Air-conditioning ¥4,
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5. | COURSESiEfg

. Publicity & 1%

. Fee MiiFE 2k

. Instructor 5 5 Z )ifi

. Timing H 5]

. Course Material P-FEA4H}

Venue Hh /5
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. Publicity & 1%

. Equipment 2§44

. Timing I [f1]

. Contents N2

. Layout %%

Venue Hh /5
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7. Would you recommend this library to your colleagues and friends?
TRB RN AREBIES BN RS A?

O Yes, [ would recommend <=, N4

O No, I would not recommend 4%, IRALAH
If ‘no’ please give reason #7 /N4, WA R A:

8. Would you recommend the courses conducted by the library to your colleagues and friends?
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QO Yes, [ would recommend <=, A4

O No, I would not recommend 2%, IRALAH
If ‘no’ please give reason #7 /N4, i iiHH R A

9. | OTHER COMMENTS HAth 7%

(Please feel free to attach additional pages for comments)

Name (Optional): (Mr/ Mrs/ Ms/Dr) THANK YOU!




